
Section Category
Total Possible 

Points DentaQuest
Dental Health & 

Wellness Delta Dental MCNA
For those items in Part II that state 

“Included/Not Included”  the proposals 
will be scored as follows:

a.     All items scored Included 0 0 0 0 0

b.      If 1-3 items are scored “Not Included” -10
c.     If 4-5 items are scored “Not Included”  -20
d.     If more than 6 items are scored “Not Included”  -30

B Qualifications and Experience 73 30 20 64
Attachment 

B.2 Financials (Section B. 5,6, 7,14,26 and 27) 50 60 50 40
C Planned Approach to Project 75 57 63 49 71
D Member Enrollment 20 12 15 18 17
E Service Coordination 75 60 59 35 60
F Provider Network 100 67 78 49 86
G Utilization Management 100 87 90 69 85
H EPSDT 40 18 35 28 37
I Quality Management 100 69 59 39 78
J Member Materials 15 13.5 15 14 13.5
K Member/Provider Service 100 63 93 58 95
L Emergency Management Plan 20 7 17 12 20
M Grievance and Appeals 25 17 23 22 24
N Fraud and Abuse 25 18 24 20 24
O Third Party Liability 25 20 17 19 20
P Claims Management 125 82 55 57 102
Q Information Systems 125 91 99 79 109
R Veteran or Hudson Initiative 125 16 38 12 28

1,250

Total 820.5 870 650 973.5
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